To identify evidence from comparative studies on the effects of involving users in the delivery and evaluation of mental health services.
(who worked independently) was used to assess the relevancy of the included studies and to extract the data. However, it was not stated if there were any disagreements and if so how they would have been resolved. The quality of the included studies was assessed, but it was not stated if this was done at the same time, or in the same way, as the data extraction (i.e. by two of the authors independently). Relevant details of the included studies were clearly presented in tabular format, although a summary of the results of individual studies was not presented. The results were combined appropriately in a narrative summary, due to the heterogeneity between studies in terms of the study design and outcome measures. The authors' conclusions appear to follow from the results presented.
